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Perception
Obsession with the technical quality of care 
drives providers to neglect many of the factors 
that affect patient perception
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Recovery
Healthcare doesn’t help patients understand 
recovery



Sarah







One-sided
The one-sided nature of knowledge in 
healthcare leaves patients feeling disconnected 
from their own health





Practical
The delivery of health services should be timely 
and practical for us
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Collaborative
The generation of health knowledge needs to 
be collaborative



Improves the structure and clarity of information 
related to medical recoveries 

Delivers information in practical ways that 
improves patient perceptions of care 

Balances patient experience with professional 
expertise in a collaborative effort to understand 
medical recovery 

A shared view of medical recovery 

Patient Value:
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Transitioning from Fee-based to Quality-based

“In a fee-for-service environment, the system is not financially 
affected by how many times you get admitted. It may call into 
question the quality of the care you receive, but from a purely 
financial perspective, it is advantageous to have you 
readmitted. In a value-based system, it’s just the opposite.”



Affordable Care Act  
Hospital Readmission Reduction Program

“In the second year of the HRRP, beginning October 1, 
2013, CMS estimates 2,225 hospitals will be penalized 
$227 million because of excess readmissions.”





Reduce readmissions by improving the quality and 
delivery of information related to recovery 

Create new opportunities for patient engagement 
by broadening the scope of interactions with 
patients 

Create resilient, dynamic models of medical 
recovery by balancing professional experience and 
patient experience

Professional Value:

A shared view of medical recovery 






